Joint Base Anacostia-Bolling
Fall 2025 Town Hall, Q&A

In October, JBAB leadership hosted a Town Hall to answer questions and concerns from base residents and
employees. While many questions were answered during the event, others were recorded for follow-up. Below are
consolidated responses to many of the questions submitted. Thank you for your active participation at our recent town
hall. Your feedback is crucial for making JBAB a better place to live and work. Questions have been edited for brevity
and clarity.

Acronym list: CES: Civil Engineer Squadron, FSS: Force Support Squadron, SFS: Security Forces Squadron,
LRS: Logistics Readiness Squadron, MDS: Medical Squadrons, PA: Public Affairs, DeCA: Defense Commissary
Agency

1. Traffic, Safety, and Gates

Eglin Way Traffic Concerns: To stop dangerous through-traffic, barricades have been installed as a temporary
measure. The Civil Engineer Squadron (CES) is monitoring their effectiveness and is also evaluating Eglin Way
for the installation of speed bumps and other safety enhancements.

Speeding and Crosswalk Safety: The 11th Security Forces Squadron (SFS) is increasing traffic enforcement
across the base with 10 new speed-measuring devices. They are specifically targeting patrols to the crosswalks
connecting the Billy Mitchell and New Hickam neighborhoods to enforce speed limits.

Pedestrian Safety Infrastructure: The necessary infrastructure for pedestrian safety, including lights and
crosswalks at key intersections and a pedestrian tunnel under Chappie James Blvd., is already in place.

Gate Hours and Traffic Flow: Based on traffic studies, there is not enough traffic to justify reopening the North
Gate or extending its hours. To ease congestion from the South Gate, the base is working with the DC Department
of Transportation to adjust traffic patterns on Overlook Avenue during peak hours.

Traffic Direction: While SFS patrols are increased during peak times, manning for traffic direction is not feasible.
The LEARN DC school welcomes community volunteers to assist with school crossing roles.

2. Housing and Base Facilities

Housing Inspection Thoroughness: Housing partners use a multi-layered process, including multiple internal
checks and a final, mandatory 100% joint inspection with the Military Housing Office (MHO) to ensure homes
are move-in ready.

Maintenance Response and Quality: Strict, time-based standards are followed for maintenance. Daily work order
reviews and meetings between housing and installation leadership ensure accountability and quality.
Landscaping and Vendor Quality: Housing partners manage professional landscaping vendors to standards that
exceed minimum requirements. Regular joint inspections by MHO and housing leadership ensure quality.
Dormitory Conditions: A $200 million Dorm Master Plan is being executed. Near-term funded projects include a
$6.9M refresh of Enterprise Hall, $18.7M for new construction, and over $580,000 for new furniture and security
locks.

Sauna and Gym Amenities: The sauna at Fitness Center 1 requires contracted repair. The base is actively working
to identify a funding source for this project, which competes for priority with other installation needs.

Deferred Facility Maintenance: All deferred maintenance is tracked. While smaller jobs are handled in-house,
larger projects are prioritized and contracted based on mission impact, safety, and funding.




3. Base Services and Amenities
Sidewalks and Bike Paths: The engineering team will conduct a formal study of the area around Bellevue housing
to determine solutions for adding sidewalks or bike paths. This will be programmed as a funded project in a future
fiscal year.

e Commissary Hours: The Mission Support Group is working with DeCA to review commissary hours, analyzing
staffing, cost, and customer patterns. An update will be provided once the analysis is complete.

e Food Options: Food options have been expanded. The Slip Inn is now open 7 days a week, the Bolling Club is
open for lunch three days a week, and the AAFES Burger King offers drive-thru service.

e On-Base Shuttle Service: Federal law and DoD regulations do not permit using appropriated-funded shuttles for
personal convenience, such as accessing gates for Uber/Lyft.

o EV Charging Stations: Plans are underway. CES is partnering with the Air Force to install a small number of
billing-capable chargers to comply with the policy that requires billing for electricity used for personal vehicles.

e Recreation Area Upgrades: There are no immediate plans for major upgrades, such as a dog park. Future plans
will be evaluated within current budget constraints.

e Exchange Shopping Options: AAFES offers several programs to expand access to products, including a shuttle
program from larger exchanges, online ordering for in-store pickup, and a price match guarantee.

e Visitor Passes and Pedestrian Gates: A contractor is completing a $50,000 project to repair all pedestrian gates,
with completion expected before January. A quick link has also been added to the AF Connect App to streamline
the visitor pass process.

o DC Bike Share Program: After extensive coordination, an agreement is being finalized to establish a Capital
Bikeshare program on the base. Eight bike racks are planned for installation, with activation anticipated in 2026.

o Shuttle Services for Dorm Residents: For official medical appointments, transportation can be arranged via the
Route 11 Shuttle, GMV Taxi service, or a unit-controlled vehicle. Shuttles cannot be used for personal
convenience, though chapel-sponsored activities may be supported.

4. Community, Communication, and Family Support

e DC LEARN School Status: The design firm has been hired, and the permanent school is contractually scheduled
to be constructed by August 2028.

e Event Coordination: The 11th Force Support Squadron (FSS) has adjusted its programming to avoid scheduling
conflicts between base and school events.

e Postal Service: The staffing issue has been resolved. A full-time clerk is now assigned to the JBAB USPS office,
and the facility is fully stocked.

o Event Inclusivity and Variety: FSS is inviting private organizations to provide direct input on base-wide events to
better serve the entire community. They are also actively looking to expand community-focused programming
and welcome suggestions.

o Financial Literacy Classes: The Military and Family Readiness Center will provide recurring financial readiness
training opportunities.

o  Water Supply Safety: The water on base remains safe for consumption. A non-emergency violation from
August/September 2025 was corrected, and system monitoring has been increased.

e Staying Informed: The single best source for official, timely, and accurate information is the JBAB AF Connect
App. The official JBAB Facebook page is the secondary platform.




